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2866 Nationwide Parkway PO Box 798 Brunswick, Ohio 44212 USA

Phone: 330-273-4408 Fax: 330-225-0099 tharo@tharo.com http://www.tharo.com

PRIVACY POLICY

Tharo Systems, Inc. recognizes the importanceaiepting the privacy of all information provided bgers of this website and recipients of our &

mail newsletters and announcements. We creategdhcy with a fundamental respect for our useight to privacy

WEBSITE USAGE
You may visit the Tharo Systems, Inc. website withidentifying yourself or revealing any persomdbrmation. As you use the site, the site
collects standard tracking data that Tharo Systémspuses to evaluate site traffic and usage ipette

REGISTERING AND SUBSCRIBING

When attending our trade events, signing up famgeselected services (such as free downloadsylmscribing to our newsletters, users must fi
register. During registration, users are askegiue their contact information such as name, e-address, mailing address and phone number.
use this information for internal purposes to comioate with users and provide requested servigés.may share your information only with ou
Value Added Resellers in the event a free Demaaeisf our EASYLABEL software is downloaded fromragite.

COMMUNICATIONSWITH US

We have features where users can submit inform&iais (such as our feedback forms). At no tinthisinformation made available to the pub
or any third party. We may retain e-mails and othformation sent to us for our internal admirasive purposes, and to help us to serve custon
better.

COMMUNICATIONSFROM US

In order to best serve our customers, we may spddtas that contain important information aboutsites and services. For example, we send
members a welcoming message, and verify passwardsername for our password-protected areas. Weatsaycommunicate with a user to
provide requested services and for account-relages via e-mail, phone or regular mail.

COOKIES

We use "cookies," a piece of data stored on thesusard drive containing information about therwm®d site visits. Cookies benefit the user by
requiring login only once, thereby saving time \&toin our site. If users reject the cookies, they bwlimited in the use of some areas of our sit
Cookies also enable us to track and target theeisi® of our users to enhance the information awedeon our site.

For our internal purposes, we may gather date, tim@vser type and navigation history from visittr®ur site. This information does not contai
anything that can identify users personally. Wethgeinformation for our internal trend analysiglasystem administration, and to gather broad
demographic information about our user base forexgge use.

INTERACTIVE FEATURES
We offer interactive and community features such technical discussion board. Note that all peakimformation sent or posted via such featur|
becomes public information for which we are noprssible.

WITH WHOM YOUR INFORMATION ISSHARED
Except as otherwise provided in this privacy pqlitiiaro Systems, Inc. will keep your personal infation and will not share it with third parties

unless such disclosure is necessary to: (a) comifitya court order or other legal process; (b) g¢cobur rights or property; or (c) enforce our term

of service. Users should also be aware that cofigguity, such as U.S. Bankruptcy Courts, mightehide authority under certain circumstances
permit personal information to be shared or tramsteto third parties without permission.

CORRECTION/UPDATING PERSONAL INFORMATION
If a user's personally identifiable information ngas, please contact sales@tharo.com for any chaog®eur information.

If a user no longer desires to receive our nevesteand announcements, please send an emaihgitidrd REMOVE as the subject to
remove@tharo.com

SECURITY

We use reasonable precautions to protect our yssdnal information and to store it securelyadidition, access to all of our users' informatior
not just the sensitive information mentioned abaweestricted. Only employees who need the infdionao perform a specific job are granted
access to personally identifiable information.

For questions about this privacy statement, thetjoes of this site or any dealings with Tharo 8y, Inc., send e-mail to tharo@tharo.com .
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