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PRIVACY POLICY 
 
Tharo Systems, Inc. recognizes the importance of protecting the privacy of all information provided by users of this website and recipients of our e-
mail newsletters and announcements. We created this policy with a fundamental respect for our users’ right to privacy 
 
WEBSITE USAGE 
You may visit the Tharo Systems, Inc. website without identifying yourself or revealing any personal information. As you use the site, the site 
collects standard tracking data that Tharo Systems, Inc. uses to evaluate site traffic and usage patterns. 
 
REGISTERING AND SUBSCRIBING 
When attending our trade events, signing up for certain selected services (such as free downloads), or subscribing to our newsletters, users must first 
register.  During registration, users are asked to give their contact information such as name, e-mail address, mailing address and phone number.  We 
use this information for internal purposes to communicate with users and provide requested services.  We may share your information only with our 
Value Added Resellers in the event a free Demo version of our EASYLABEL software is downloaded from our site. 
 
COMMUNICATIONS WITH US 
We have features where users can submit information to us (such as our feedback forms).  At no time is this information made available to the public 
or any third party.  We may retain e-mails and other information sent to us for our internal administrative purposes, and to help us to serve customers 
better. 
 
COMMUNICATIONS FROM US 
In order to best serve our customers, we may send updates that contain important information about our sites and services. For example, we send new 
members a welcoming message, and verify password and username for our password-protected areas. We may also communicate with a user to 
provide requested services and for account-related issues via e-mail, phone or regular mail. 
 
COOKIES 
We use "cookies," a piece of data stored on the user's hard drive containing information about the user and site visits. Cookies benefit the user by 
requiring login only once, thereby saving time while on our site. If users reject the cookies, they may be limited in the use of some areas of our site. 
Cookies also enable us to track and target the interests of our users to enhance the information contained on our site. 
 
For our internal purposes, we may gather date, time, browser type and navigation history from visitors to our site. This information does not contain 
anything that can identify users personally. We use this information for our internal trend analysis and system administration, and to gather broad 
demographic information about our user base for aggregate use. 
 
INTERACTIVE FEATURES 
We offer interactive and community features such as a technical discussion board. Note that all personal information sent or posted via such features 
becomes public information for which we are not responsible. 
 
WITH WHOM YOUR INFORMATION IS SHARED 
Except as otherwise provided in this privacy policy, Tharo Systems, Inc. will keep your personal information and will not share it with third parties, 
unless such disclosure is necessary to: (a) comply with a court order or other legal process; (b) protect our rights or property; or (c) enforce our terms 
of service. Users should also be aware that courts of equity, such as U.S. Bankruptcy Courts, might have the authority under certain circumstances to 
permit personal information to be shared or transferred to third parties without permission. 
 
CORRECTION/UPDATING PERSONAL INFORMATION 
If a user's personally identifiable information changes, please contact sales@tharo.com for any changes to your information. 
 
If  a user no longer desires to receive our newsletters and announcements, please send an email with the word REMOVE as the subject to 
remove@tharo.com   
 
SECURITY 
We use reasonable precautions to protect our users' personal information and to store it securely.  In addition, access to all of our users' information, 
not just the sensitive information mentioned above, is restricted. Only employees who need the information to perform a specific job are granted 
access to personally identifiable information. 
 
For questions about this privacy statement, the practices of this site or any dealings with Tharo Systems, Inc., send e-mail to tharo@tharo.com . 

 


